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Check list of your institutional competencies
* Process
* Procedures

e Resources
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Today's Conversation
* Criteria for online learning
 Accommodating and Access Online

* Looking at S.w.0.t for online learning

* Training and Engaging the University

e Other things to consider

@ PennState



Criteria for online learning

* ADA Age Knowledge gap
* Military/Veteran vs. civilian
* Category of Disclosure

* Anonymity of the student

* |Innovation vs. access

@ PennState



ADA Knowledge Gap

10.9

Rehabilitation Education of Al Higher Education JS—

Handicapped MEAC
Act of 1973 Act of 1972
Children's Act Disability Act

IDEA

@ PennState



Military/Veteran Students
* VOSD Project Initiative

Online

“lam not disabled” “I choose online, because of my disability”

Platform

“ADA is not for me” “Online is already accessible”

“1 usually just suck it up” “My disability doesn’t impact me online”

“Monty Python’s Black Knight”

Disability

Services

@ PennState



Anonymity of the Student




Category of Disclosure

To show this poll

O, O,
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Category of Disclosure

Number of Incoming SDS students (By Month)

* Inconclusive: “l have nothing” nl
* Proactive: “History works well” = ﬁlﬁ"ﬂh ﬂﬁﬁ a1

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

* Semi-Proactive: “History of conflict”

e Reactive: “Oh no!”



Build the Village

* Building bridges to last

* What offices do you collaborate
with daily/weekly/semester
basis?




Accommodating and Access Online

e Data on accommodation

 The “Village” of accessibility

* Brick and mortar vs. Online platform

@ PennState



PennState

Current Accommodations At WD

50% extended time to take exams and quizzes.

Consideration for extensions to complete assignments:

] 150

Consideration with regard to rescheduling exams/quizzes:

Double time to take exams and quizzes.

99

Textbooks/written material in alternative format (ex. Kurzweil 3000).
Ability to move and stretch during proctored exams
Considerations for proctor exams process and procedures :| 30

Examity (Online Proctor) Accommodations 7- 22

Textbooks/written material in alternative format (ex.E-Reader). | 22

Ability to take exams and quizzes in a quiet location 21
Closed captioned videos/films. 18
Consideration for quizzes/exams/content format. 14
Ability to adjust medical device as needed. 13
Permission to have food or drink during quizzes/exams. 12

66

59

223

333

100

200

300

400




Type of Disabilities
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Accessibility - Our Village

PennState

Student
Disability

Faculty

Marketing prackity

Advising and
Student
Support

Faculty and
Student
Affairs

Disability
Liaisons

Student
Enrollment
Services

Learning
Designers

HelpDesk

Manager of
Access



S.w.0.t - Your Turn

Social phobias
Traumatic Brain Injuries SIRENGES REARRESSE

Chronic illness

Neurodiversity
Mobility

] . OPPORTUNITIES
Sensory impairment

@ PennState
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Looking at SwOt for online learning

* Online proctored exams

e Student/University rapport

* Flexibility of online

@ PennState



Training and Engaging the University

* Use your village
* Academic advising Disability Reps

 “Multiple Means”

e Using an adverse situation for your benefit

@ PennState



Detroit Pistons: Using an adverse situation for your benefit

Faculty engaging with Dlsabmty Services
How faculty and disability services shodd‘w:g!kmgetm

Tuseday. Jesuary 22. 2010 st 9 AM: Befps // i s0am U/ Y BOBSR AT
Thursday. Jerusey 31, 2010 st 230 PM Mige /Do sodan wt/)/S5R04SSST

Terry Watson. Assiatant Directer, Student Disabity Services
Joan H. Smeltizer. Aasistant Teaching Professer. Penn State York Campos

@ PennState

My name s Terry Watson for those who don't know,
I am the assistant director for student disability services.
And I'll let Joan introduce herseif.

@ PennState




Other things to consider

* Working across state lines

« LMS/CMS and general student representatior

 Personas and Workshops

@ PennState



Questions.....

Terry L. Watson (tlw37@psu.edu)
Maggie Kwok (mik5045@psu.edu)

@ PennState
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